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Sunderland Safeguarding Adults Board is a multi-agency partnership providing strategicleadership
for adult safeguarding across the City of Sunderland to promote the welfare of adults at risk of
abuse and neglect, and is responsible for ensuring the effectiveness of what partner agenciesdo to
support this. Follow us on Twitter: @SunderlandSAB
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This issue at a glance:
e Learning Week #SafeguardingSunderlandTogether

VoiceAbility Sunderland

* Free Webinarsand E-Learning

e FocusOn: SaferCultures

e Annual Report

¢ Tyneand Wear Fire and Rescue Service Lifesaver Campaign

e Useful resources

Who Should Read this Newsletter?

Everyone with aninterestin safeguardingadults, enablingthemto live theirlives free from abuse
and neglect, to access and receive appropriate care. We hope this newsletteris auseful resource for
you to receive information regarding safeguarding adults, keeping you up-to-date, sharing good


https://www.sunderlandsab.org.uk/

practice and importantinformation. Pleasefeel free to share this newsletteracross your
organisation.

Sunderland Safeguarding Adults Board are partnering with Sunderland Safeguarding Children's
Partnership and the Safer Sunderland Partnership to deliver aweek of conferences, workshops, talks
and presentations from Monday 21st November - Friday 25th November 2022, coinciding with
National Safeguarding Adults Week.

The theme forthe weekis The Power of One with professional curiosity and responding to trauma
beingthe goldenthread throughout the week's activities.

Daily themes will include:
e Exploitation
e Neglect
e Multi-Agency Partnership Working
e Recognising Abuse
e DomesticAbuse

A full timetable of events and details on how to book your place will be available in due course.
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Save the Date—Sunderland Safeguarding Learning Week 2022
Monday Zlst November—Friday 25th November

The Power of One—how to respond to
contemporary safeguarding challenges

Suncerond Safeguardng Chilcren Partnersship and Adulls Board are partnerdng with
Safer Sunderand Parinership 1o bring you a week of conferences, workshops, talks,
presentations and more.

This yecr's theme Is ‘The Power of One', The events wll endaavour 1o further ignite and
utifise our passion as individual professionals whilst dlso working together in a mutti-
agency system ¥safeguardingsundedandtogether

Professional cuwdosity and responding 1o fraumao will be the golden thread,

Daily themeas wil include:

« Exploliction

« Negect

« Multhagency partrersnip werking

o Recognising couse

« Domestic cbuse

The week will begin on Monday 21 st November and wil includa an emofive inferaction
workshop from LadslikeUse.co.uk, who wil talk about ther lived experience on a wide
range of abuse. Lods Like Us belisve that when trouma is ocknowledged and ad-
dressed directiy, It crectes a better understending to vctims of why they have acted in
the ways they have post abuse, and offers them a way Into recovery which in tum will
lecd to healihier and happler famiies, safer communifies and a reduction in antisecid
behaviours ond criminal activity.

A Ul timetable of events and detals on how 10 ook your piace will be avalabie scon,




VoiceAbility Sunderland

YoiceAbility

Their support
was really
reassuring.

Advocacy: A guide for professionals in Sunderland

Voiceability have been supporting peopleto have theirsayin decisions about their health, care and
wellbeing foralmost 40 years. They are an independent charity and provide advocacy and
involvement services across the UK, including Sunderland.

Advocates are independent professionals who work with people to help them understand their
options, know theirrights and say what they want. Advocacy is a statutory right foreligible people.

The Mental Capacity Act and Care Act state that you must refereligible people foradvocacy. The
Mental Health Act states that you must make eligible people aware of how to access advocacy.

VoiceAbility Sunderland have recently been awarded the new tender for statutory servicesin
Sunderland 2022 - 2027, which covers statutory advocacy in the following areas:

¢ |IMHA (Mental Health Advocacy)

¢ IMCA (Mental Capacity Advocacy)

e Care Act Advocacy

e RelevantPerson's Representative (RPR)
e LitigationFriend

e Rule 1.2 Representative

e NHS Independent Complaints Advocacy


https://www.voiceability.org/support-and-help/services-by-location/sunderland

Download the Service Overview for Professionalsin Sunderland and Whatis a Relevant Person's
Representative (RPR) guides for more information on services provided by Voiceability or visit
VoiceAbility Sunderland forfurther details and how to make a referral.

The Local Government Association is hosting free webinars on the following topics:

e DATE TO BE RESCHEDULED (was 19th September) Transitional Safeguarding - key messages
from Safeguarding Adults Reviews (SARs) and an evidence base for SARs. The webinar will
draw togetherananalysis of SARs where transitional safeguarding has beenatheme. Key
messages for positive practice will be presented alongside an evidence base that can be
used when auditingand reviewing cases of transitional safeguarding.

e Monday 26th September 2022, 2.00pm - 4.00pm: Transitional Safeguarding and
homelessness. This webinar willfocus on transitional safeguarding where young people have
experienced homelessness and/orinsecure forms of accommodation. There willbe
presentationsthat draw on findings from SARs, Serious Case Reviews and Research. Follow
this link to book.

e Tuesday 18th October2022, 10.00am -12.00pm: Tackling Modern Day Slavery. To mark
anti-slavery day, the LGA is hostinga webinarto launch their refreshed council guideon
tacklingmodern slavery. This webinar, which will be hosted in partnership with the Human
Trafficking Foundation, will provide an overview of the guidance and accompanying maturity
index that have been designed to support the work of councils to tackle modern day slavery
inour communities. Follow this |ink to book.

The ACT (Action Counters Terrorism) Awareness E-Learning package has been devised by Counter
Terrorism Policingand security experts and is availableto publicand businesses. The trainingis free
and provideslearningabout the best practicesto help counterterrorism andincrease your security
awareness. Click here tobook and for furtherinformation.

The aim of adult safeguardingis to preventharmand reduce the risk of abuse orneglectto adults. It
isalso aboutenablingand empowering adults to live theirlives asthey wish, and raising public
awareness so that communities alongside professionals, play their partin preventing, identifying,
and respondingto abuse and neglect. This means:

e Raisingawareness of safeguardingamongst employees, volunteers and the general public
and how concerns can be reported

e Havingclearorganisational proceduresin place to enable the effective recognition and
response to safeguarding concerns


https://www.voiceability.org/assets/download/8-TEMPLATE-2-Overview-for-a-professional-6pp-SUNDERLAND.pdf
https://www.voiceability.org/assets/download/VA8J-overview-RPR-VoiceAbility.pdf
https://www.voiceability.org/assets/download/VA8J-overview-RPR-VoiceAbility.pdf
https://www.voiceability.org/support-and-help/services-by-location/sunderland
https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=530656&eventID=1535&traceRedir=4
https://www.humantraffickingfoundation.org/
https://www.humantraffickingfoundation.org/
https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=562773&eventID=1620
https://www.protectuk.police.uk/group/2?type=catalog

What is a Closed Culture?

The Care Quality Commission's (CQC)defines a closed culture as 'a poor culture that can lead to harm,
including humanrights breaches such as abuse'. Any service that delivers care can have a closed
culture, andin these services, people are more likely to be at risk of deliberate or unintentional harm.

A closed culture is one where individuals fear speaking up, that serious complaints will be dismissed
orignored, while inappropriate behaviouris accepted.

What is a Safer Culture?
The foundations of a safer culture are to:

e Listen-an environmentwhere everyoneis confident their concerns are welcomed, listened
to and addressed appropriately

e Learn - Where organisations encourage continuous learning and reflection at all levels.
Applyingthistoimprove and adapt

e Lead - Organisations should lead by example to empower everyone with the confidence to
challenge andinstigate change

Research shows that a significant number of abuse and neglectincidents involve professionals, care
workersand managers, i.e. people paidto care forand advise adults at risk. This fact placesa
responsibility both on workers, and those responsible for their management and supervision, to
ensure thatthey are safe to work with adults at risk. The Care Act 2014 Statutory Guidance details
the safeguarding arrangements all organisations should have in place, including:

e Safeguardingpolicy - clearly written, detailing the identification, response and management
of safeguarding concernsand how to report them

e Systemsand procedures -includingthe recording and sharing of information
¢  Whistleblowing Policy - clearly explaining how to reporta concern, who to contact and how

e Rigorousrecruitment practices - with appropriate application of a Disclosure and Barring
Service (DBS) check

e Training and supervision- reflective of the role and responsibilitya worker or volunteer has
insafeguardingadultarrangements

Further Reading:

e NICE:Creating a Safeguarding Culture

e Ann Craft Trust

e (CQC: How CQC Identifies and Responds to Closed Cultures

e SSABPreventionStrategy

e SSAB Multi-Agency Safeguarding Adults Procedures

e Care Act 2014 Statutory Guidance



https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/creating-a-safeguarding-culture
https://www.anncrafttrust.org/
https://www.cqc.org.uk/guidance-providers/all-services/how-cqc-identifies-responds-closed-cultures#signs-of-closed-culture
https://www.sunderlandsab.org.uk/?page_id=231
http://sunderlandsab.org.uk/lms/course/index.php?categoryid=20
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance#safeguarding-1

SSAB Annual Report

The Board's Annual Report, looking back overthe challenges and achievements of 2020 - 2021, is
available toread. The purpose of the reportis to allow a wideraudience to getan overviewof the
main work areas of SSAB and includes contributions from statutory partners, demonstrating their
key safeguarding activities and focus for the period. An easy read version of the report will also be
made available in due course.

1 - Sunderland Safequarding Adults Board: Annual Report 2021 - 2022

Tyne and Wear Fire and Rescue Service: Lifesaver Campaign

Tyne and Wear Fire
and Rescue Service Ttha )
el

COULD YOU BE A

LIFESAVER?

If you know someone who is
vulnerable and more at risk
of sufferinganinjuryinafire

then please give usa call on 0800 0327777

Do youeversitup at nightand worry about the safety and well-being of your elderly relatives,
parents or a vulnerable member of the family?

Do you feel that theirhome or its contents could pose a potential fire risk?

If you’re answering yes to any of the above questions then you have the powertobecome
a....Lifesaver!

Tyne and Wear Fire and Rescue Service have launched our Lifesaver campaign to encourage people
to reach outand help save someone’slife.


https://sway.office.com/7zZF1UGJMu2qJ7zM?ref=email

A simple phone call, email orsocial media message could be the deciding factorthat helpsto change
a friend or family member’s life forever.

The two-minute act of selflessness could include inform us about:
e Anelderly parent, grandparent or relativerequiring smoke alarms

e Your neighbourhavinganissue with hoarding and requires some safety advice oradditional
support

e You know a family onyourstreet who has a vulnerable personintheirpropertyand havinga
‘fire escape plan’in place could be a lifesaver

¢ You mighthave an elderly relative who likes to smoke at nightin theirfavourite armchair
who could do with a fire blanket

Overthe past four months 1222 referrals have been made with 717 of them beingfromthe public—
you are heroes without capes but we want more calls.

If you know someone whois vulnerable and more atrisk of sufferinganinjuryina fire then please
call 0800 0327777 or fillout ouronline form here.

Help make a real difference and become alifesaver today because if we don’t know, we can’t help.

Please note any apps requiring subscription or payment are not endorsed by SSAB; the details are
provided here merely for information and individuals or organisations must make their own
decision on purchasing and using these apps.

The Safe Car Wash App enablesanyone who uses hand car washes toidentify and report slavery.
The app asks a series of questions related to the indicators of modern slavery and then assesses the
answers. Ifthere is a high likelihood that modern slaveryis occurring at the hand car wash, users are
invited tosend areport to the Modern Slavery Helpline at the touch of a button. By visitinga hand
car wash and submitting a report you can help law enforcement end exploitation at hand car washes.

For more information visit The Clewer Initiative.

MyConcernis a secure and trusted safeguarding software used by education, training, sports and
charity settings (plus many more) to help protect, children, young people and vulnerable adults
across the UK and worldwide.

Report or update safeguarding, wellbeing and pastoral concerns as they come to your attention and
receive alerts and notifications in real-time with the MyConcern companion app.

For more information visit The Safeguarding Company.

The help me Angela Appisa personal safety app that connectsyou to a 24/7 live Personal Safety
Specialistwho will provide you with the assistance you need to help you feel safer.


https://www.twfire.gov.uk/safety-advice/home/virtual-safe-and-well-check/
https://theclewerinitiative.org/campaigns/safe-car-wash
https://www.thesafeguardingcompany.com/myconcern/companion-app/

For more information visit Help Me Angela.

The Mental Capacity Act 2005 affectsanyone thatis unable to make theirown decisionsduetoa
condition of theirmind or brain (i.e. dementia, learning disability, braininjury, confusion due to
alcohol, drugs or medication). The legislation is used on a daily basis by hospitals, care homes, local
authorities and families.

Thiseasyto use App enablesthe userto quickly read and referto the main parts of the Mental
Capacity Act such as the principles, the capacity assessment and bestinterests. Forthe practitioner,
clickingon key words instantly provides additional screens with definitions, practical examples and
Code of Practice guidance. A multiple choice quizat the end of the app will consolidate the learning
process.

For more information visit.

Recognise and report modern slavery orseek help through the Unseen App.

Tens of thousands of modern slavery victims are estimated to be in the UK today, and an estimated
40 million worldwide. Slavery is happeningall around us, seen but unseen, - in car washes and nail
bars, hotels and restaurants, factories and warehouses, massage parlours and private homes —in
factit can be anywhere. This unseen crime, hidden in ourcommunities, is hard to tackle if we don’t
know what to look for or what action to take.

The Unseen App providesaguide to understanding how women, men and children can be exploited
and spottingthe signs of modern slavery —the differentindicators that may suggestyou’ve come
across a case of human trafficking and exploitation.

It makes reporting concerns orsuspicionsto Unseen’s Modern Slavery Helplineeasy —you can either
fillina reportor call directat the click of a button.

For more information visit Unseen.

The NHS Safeguarding app has been developed to act as a comprehensiveresource for healthcare
professionals, carers and citizens. It provides 24-hour, mobile access on up to date legislationand
guidance across the safeguardinglife course.

The app also providesinformation on how to reporta safeguarding concern and even has a directory
of safeguarding contacts forevery local authority in England, searchable by region.

It can be accessedviaAppleiOS, Google Play oritcan be downloaded by visiting your device’s
appropriate app store and searchingfor ‘NHS Safeguarding’.

Ask for ANI (Action Needed Immediately) is acodeword scheme that enables victims of domestic
abuse to discreetly ask forimmediate help in participating pharmacies.

The scheme was developed by the Home Office with the help of partnersincluding the domestic
abuse sector, pharmacy associations and the police. It waslaunched across the UK on 14 January
2021. The scheme is now managed by Hestia’s UK Says No More campaign.



https://helpmeangela.com/our-story/
https://play.google.com/store/apps/details?id=com.mcaapp&gl=US
https://www.unseenuk.org/about-modern-slavery/download-the-app/
https://itunes.apple.com/gb/app/nhs-safeguarding-guide/id1112091419
https://play.google.com/store/apps/details?id=com.antbits.nhsSafeguardingGuide&hl=en_GBhttps://play.google.com/store/apps/details?id=com.antbits.nhsSafeguardingGuide&hl=en_GB
https://uksaysnomore.org/get-involved/ask-for-ani

Over half of UK pharmacies, including Boots, Lioyds and community pharmacies, are now enrolledin
the scheme. People from across the UK have been supported by pharmacists to access support from
the police ordomesticabuse services.

For more information visit: Ask for ANI.

Information and guidance on how to reportinternet scams and phishing, and what to do if you think
you've beenavictim of an online scam or fraud. Visit Gov.UK for more information.

Everyone has a responsibility to safeguard children, young people and adults who may be at risk of
abuse.

If you are worried about someone:
¢ Inanemergency call 999
e Ifthereis noimmediaterisk, call the police on 101

If you are a professionalwishingto reportasafeguarding concernregarding an adult, the

Safeguarding Adult Concern (SAC) notificationis now an on-line Portal for Providers and
professionals: Worried about someone? (sunderland.gov.uk)

The Safeguarding Team have trained 118 Organisations, (365 people)onits use and the Portal
systemisinline with GDPR and Data Protection Act 2018.

Itisa one-stop shop allowingall information relating toa SACi.e. capacity assessments etc. to be
addedto the portal securely ratherthan send separate e-mails.

Of the 1217 mostrecent concerns received, atotal of 677 (55.6%) were submitted viathe
Safeguarding Adults Portal.

Further progress will include developing the Portal for use by the Public, as well as integration with
Health databases which rely on the different computer systems "talking" to one another.

The above link alsoincludes the guidance documentation that professionals need to consider before

raisinga concern: guidance on completing the formitself, and the Threshold Guidance Risk
AssessmentTool.

If your concernrelatestoa child, please call 0191 520 5560.

If you have an idea for an article for a future publication, please contact the Strategic Safeguarding
Team: strategic.safeguarding@sunderland.gov.uk



https://www.gov.uk/guidance/ask-for-ani-domestic-abuse-codeword-information-for-pharmacies
https://www.gov.uk/report-suspicious-emails-websites-phishing
https://adultsportal.sunderland.gov.uk/web/portal/pages/safeguarding
mailto:strategic.safeguarding@sunderland.gov.uk

