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More Information :

Sunderland City Council, City Hall,
Plater Way, Sunderland, SR1 3AA

https://www.sunderland.gov.uk/

On-line reporting

About Us 
Sunderland Safeguarding Adults
Board is committed to ensuring the
welfare of adults at risk of harm and
to safeguard against all forms of
abuse.

Every individual has a right to be
protected against abuse, harm and
exploitation, and a right to dignity
and respect.

Sunderland City Council Health and
Wellbeing 

0191 5205552 

My safeguarding contact is:

Produced by Durham Safeguarding Adults Partnership in
conjunction with the North East Safeguarding Adults Networks

https://www.sunderland.gov.uk/
https://www.sunderland.gov.uk/article/14082/Report-a-safeguarding-concerns-members-of-the-public


Who might be involved?

Safeguarding means protecting
your right to live in safety, free from
abuse and neglect.

How does an enquiry
take place?

An enquiry can take place as an
informal conversation with you or

with a person supporting you. 

It may also be a more formal
process. 

It might be formal:
When there has been more than
one report of abuse or when the

concerns are serious. 
When there might be concerns for

other people at risk.
Or when there are concerns about

people known to you, or about
professionals, staff or volunteers

involved in your care. 

Yes, your views and wishes are
important. You can tell us if you
want our help, and what you would
like to happen to help to keep you
safe.

If you are supporting or representing
someone you can tell us what you
feel should happen on their behalf.

If there is no-one supporting the
person, the local authority can seek
advice from someone to act on their
behalf. This is known as an
‘advocate’. 

What happens next?
Working with you or your
representative, and professionals
we will work together to agree a
plan to keep you safe.  

This means reaching the best
outcome for you, with you.

We will do this with your help or with
the help of someone representing
you.

What is a safeguarding
enquiry?

A safeguarding enquiry is an action
that local authorities take if you
have care and support needs and
when a report is made about abuse
or neglect or the risk of it. You
might need help to protect
yourself. 

Will someone talk to me
about the enquiry?

Safeguarding enquiries means we
involve you, your representative or
someone acting on your behalf. It
can also mean involving other
agencies that might have contact
with you. This might be social
workers, GP’s and other health
services, housing services, fire and
rescue services, or the voluntary
sector. It can also mean the police
if there has been a crime.  


