Sunderland Safeguarding Adults Board is a
group which makes sure that adults at risk are
kept safe from abuse.

This is the yearly report for Sunderland
Safeguarding Adults Board for 2019 – 2020

Sunderland Safeguarding Adults Board work in
partnership with other organisations. These
include:

Sunderland Clinical Commissioning Group

South Tyneside and Sunderland NHS
Foundation Trust

Cumbria, Northumberland Tyne and Wear
NHS Foundation Trust

Sunderland City Council

Northumbria Police

Healthwatch Sunderland

We work with partners to safeguard against
things such as sex offences, violent offenders,
modern slavery and terrorism.

Sunderland is one of the most deprived areas of
the country. We have more elderly and people
with disabilities which meant Sunderland was hit
very badly by the Coronavirus Pandemic.

This made it more important than ever to keep
people safe.

Partnerships and volunteers in Sunderland
worked together to support people during this
difficult time. Many people said that they have
had even more personal calls and offers of help
during the pandemic than previous years.

We found new ways of working to support
people, including using video technology for
meetings. We are planning ahead for the
second wave of the virus.

Sunderland Safeguarding Adults Board aims to
make sure that People in Sunderland are able
to live safely – free from neglect and abuse.

Our priorities are to:
Prevent people from being abused.

Find out what people want. We produce easy
read booklets to make it easier for people to
know how we can help.

Look at the risks for local people.

We meet regularly and look at the way we work
and how we can do things better.

Our newsletter is published in a lot of different
places.

We Keep up to date with new legislation.

We train as many people as we can on how to
recognise when safeguarding is needed and
what people can do to help.

We take part in campaigns to keep people
safe.

We share good practice and learning so that
we keep up to date with the best way to keep
people safe.

The organisations who are part of the
Sunderland Safeguarding Adults Board have
their own safeguarding teams to look at cases
where they are worried about someone being
at risk of abuse or neglect. When the issue
needs to be investigated further it is sent into
the Council’s safeguarding team.

The Safeguarding Team in the Mental Health
services has a nurse employed to work
alongside the Police and this helps to reduce
the risk of harm for people with mental health
issues.

The Safeguarding Team works closely with
Police and Health staff to look at cases where
there is a concern about someone’s safety and
their physical and mental health.

We are paying for a Women’s unit to help
women who are suffering abuse and other
difficulties.

We have an advocate to help victims of
Domestic abuse.

We have a new system for people to refer
incidents online.

We are using online learning to make sure that
staff are kept up to date with new laws and
processes.

We have trained more staff to prevent
terrorism.

We work with the police to prevent abuse
happening, and stop abuse at an early stage.

We check our services regularly to make sure
that we are doing our job well.

We held our yearly Safetember Campaign to
keep people safe.

We are working to improve the way in which
safeguarding information is recorded.

We make the vulnerable person the most
important person in the safeguarding process.

We have a unit which deals with vulnerable
people who are missing from their homes.

What happened in 2019 – 2020

1 in 3 of the referrals we received led to an
enquiry. Some of these resulted in the
person being put on a mental health section.

A Mental Health Section means that you are
kept in hospital under the mental health act.
You can be sectioned if your own health or
safety is at risk or to protect other people.

Most of the people we dealt with were very
pleased with the outcome of the
safeguarding process. Nearly all of the
enquiries were fully resolved.

Nearly half of the people who were referred
needed physical support.

1 in 3 people lacked mental capacity. This
means they were not able to make
decisions. All of these people received
support.

Most abuse happened in people’s own
homes. Some abuse happened in
residential homes. Very few cases
happened in health services.

Most of the abuse reported was physical
abuse, but we also dealt with neglect,
psychological abuse and financial abuse.

More women than men needed support, and
about half of these were aged over 75.

We produce guidelines on issues we deal
with including domestic abuse, modern day
slavery, and sexual abuse. We share
guidelines within our organisations and the
services they deal with.

What we will do in 2020 to 2021

Look at the difference COVID has made to
the way we work.

Use technology to help us work in a better
way.

Improve the website and make more
resources available online.

Improve the process for dealing with more
difficult safeguarding issues.

Take part in National Safeguarding and hold
awareness raising activities.

DIFFERENT TYPES OF ABUSE
Physical Abuse
This is when someone hurts or injures a
person on purpose. This can result in cuts
and bruises, burns or broken bones.

Sexual Abuse
This can be someone touching another
person in private parts of their body against
their will, forcing a person into sexual acts or
to watch pornography.

Financial Abuse
This is when someone takes another
person’s money or belongings for their own
gain. This can be borrowing money and not
paying it back, stealing or taking a person’s
benefits.

Mental Abuse
This is when someone tries to control,
scare someone or keep another person
from their friends or family.
They can do this by making decisions that
benefit themselves instead of the person,
criticising and frightening people to make
them act in a certain way.

Self Neglect
This is when a person is not able to look
after himself or herself properly.
This can mean not eating properly, not
keeping clean, not cleaning clothes and
where they live or not looking after medical
conditions they have.
Domestic Abuse
This is abuse that happens in a person’s
home. It can be physical abuse, mental
abuse, sexual abuse or financial abuse.

Modern Slavery
This is when people are forced into work,
doing things they do not want to do, or are
forced into marriage and cannot leave.

Radicalisation
This is where an extreme religious or
political organisation persuades a person
into supporting their beliefs and ideas.
Radicalisation can result in people
becoming involved in terrorism.

Terrorism
Terrorism is an unlawful use of violence
and fear against innocent people because
of religious or political beliefs.

