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Foreword
The Safeguarding Adults Board is a partnership of all those agencies who work together
to keep people safe. This September all the partners are organising activities to engage
more with people within the community of Sunderland, to increase understanding of what
all of us can do to keep people safe. The programme is called “Safetember” (see what
we did there?), and I hope that everyone in Sunderland has the chance to think a bit
more about how we can reduce the abuse of elder people.
Abuse comes in many forms. Most people think first about physical abuse – and this does very much
still exist. Rates of domestic abuse are high in the northeast, and sometimes people can be too
reluctant to challenge it when they see it. But we are also highlighting financial abuse; although the
money-lender agency Wonga closed recently, there are still many agencies and individuals all too
eager to take advantage and suck people into taking on unmanageable debts. Debt will always be with
us, I fear, but all of us can help to encourage people who do need to borrow money to use the
respectable credit unions which are increasingly available.
And what about the abuse through financial scams? Recently I came across a lady who had been
persuaded to have her roof fixed by a young man who knocked on her front door and scared her into
thinking that her roof was about to leak. Over a thousand pounds later she realised she had been
scammed, but by then he was long gone. A bit of observation, keeping our eyes out for our
neighbours, can help protect from this cowardly crime.
Sunderland is a strong community, where people often seek to look after each other. But many people
still feel nervous about raising a concern – is that old man being neglected? Is someone taking
advantage of him and persuading him to buy drinks for others when he doesn’t want to? It is natural to
be a bit cautious. But this September, I hope people will feel more confident about raising a concern.
Better to err on the side of safety; agencies will not criticise if your anxiety is unfounded.
Sir Paul Ennals CBE
Independent Chair, SSAB

Sunderland Safeguarding Adults Board (SSAB) is a multi-agency partnership providing strategic
leadership for adult safeguarding across the City of Sunderland to promote the welfare if adults at risk
of abuse and neglect and is responsible for ensuring the effectiveness of what partner agencies do to
support this. Follow us on Twitter: @sunderlandsab
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Safetember
Recognise it. Report it. Stop it is the key message to all of Sunderland’s
residents as SSAB launches Safetember, a month of awareness-raising
activities to raise awareness of what safeguarding means and the many
situations in which it can arise. Safetember will see a range of agencies,
including partners from the local authority, health, emergency services and
voluntary and charitable organisations, undertaking a range of awarenessraising activities to encourage us all to think of safeguarding as everybody’s
business.
For further details about what your organisation is planning, or if you have an
idea for how your organisation could be involved in the Safetember initiative,
please discuss with your organisation’s safeguarding lead who will feedback to
SSAB.
The SSAB has two new posters in different designs, available for
organisations to use in staff and public areas, to highlight the Safeguarding Adults message. The SSAB
and Sunderland Safeguarding Children Board (SSCB) also have a jointly-produced information leaflet
that gives an overview of what safeguarding is and who to contact if a person has a concern about
someone.
A media pack has been developed for the Safetember event, which includes a Safetember-specific
poster, plus the SSAB posters and leaflet (which can be used year-round), and is available on the
SSAB website. To show your support on social media use #Safetember
or
#SafeguardingIsEverybodysBusiness

Introduction to Making Safeguarding Personal
Making Safeguarding Personal (MSP) is about engaging with people at the beginning of the safeguarding process about the outcomes they want to realise at the end of the process. In essence MSP
seeks to achieve:
•

A personalised approach that enable safeguarding to be done with, not to, people

•

Practice that focuses on achieving meaningful improvement to people’s circumstances rather
than just on ‘investigation’ and ‘conclusion’

•

An approach that utilises social work skills rather than just ‘putting people through a process’

•

An approach that enable practitioners, families, teams and Safeguarding Adults Boards to know
what difference has been made

SSAB recently produced a 7 Minute Briefing regarding a case of good practice, which used Making
Safeguarding Personal principles.
Further information regarding MSP can be accessed via the ADASS website
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Focus on: Making Every Adult Matter (MEAM)

Report a Concern

The MEAM approach provides an opportunity for key local stakeholders
across all sectors to work in partnership and identify new approaches to
working with people who have multiple and complex needs that don’t
engage with services in Sunderland.

Everyone
has
a
responsibility
to
safeguard
children,
young people and adults
who may be at risk of
abuse.

The MEAM coalition comprises Homeless Link, CLINKS and MIND, they
are currently working with 27 local areas across England to design and
deliver better co-ordinated services for people with multiple needs.
Sunderland has committed to MEAM for the next 5 years.
SSAB and partners have agreed to oversee the implementation of the
MEAM approach across the City. SSAB will provide governance and will
monitor the commitment and contribution of partners in delivering flexible
services that are right for the client.
A MEAM task group has been setup and has representation from key
partners including: Police, Probation Services, Mental Health Service and
Adult Social Care. The purpose of this group is to discuss client referrals
and compile an action plan for each client. This group will also be
responsible for resolution of issues that cannot be resolved locally, and to
escalate them to SSAB if necessary.
For further information on the MEAM approach please visit: meam.org.uk

SSAB Annual Report
The SSAB Annual Report 2017/18, looking back at the
achievements and challenges of the last year, will be
available to download from the Board’s website this
Autumn. The report includes contributions from the
Board’s statutory partners, providing an overview of their
key safeguarding adults activities and focus.

If you are worried about
someone:
•

In an emergency call
999

•

If
there
is
no
immediate risk, call
the police on 101

If you are a professional
wishing to report a
safeguarding
concern
regarding
an
adult,
please
read
the
guidance and complete
the Safeguarding Adults
Concern (SAC) form.
Further information is
available here.
If your concern relates
to a child, please call
0191 561 7007.

The purpose of the Report is to allow a wider audience to get an overview
of the main work areas of the Board, which are covered by three themes:
Challenge, Influence and Assurance.

Future Ar cles
If you have an idea for
an article for a future
publication,
please
contact the Strategic
Safeguarding
Team:
strategic.safeguarding
@sunderland.gov.uk

Training
SSAB safeguarding training is available to all employees working within
health and social care within Sunderland, click on the links below for more
information and how to book a place.
Safeguarding Adults ‘Alerter’
Mental Capacity Act (2005) & Deprivation of Liberty Safeguards (DoLS)
Raising a Safeguarding Concern
Multi-Agency Roles during the Safeguarding Adults Process
Mental Capacity Act (2005) & DoLS (classroom-based)
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